DUCTZ of the Upper Bay Region
Your Privacy Is Important To Us

At both the Local Ductz of the Upper Bay Region office, and at our corporate office, DUCTZ International (DUCTZ),
we work hard to protect the privacy of our Web site visitors. Some of our site's registration forms require visitors to
disclose information such as name, address, e-mail addresses, income level, net worth, etc. This information is
used solely by DUCTZ to respond to your requests and to occasionally notify you about important changes to our
site, new products and services, and provide information we think you'll find valuable. We do not sell or transfer
this information to third parties.

You may opt out from receiving any promotional material from DUCTZ by sending a request to
customerservice@ductz.com or contacting DUCTZ International, 731 Fairfield Ct., Ann Arbor, Ml 48108, and-1-
877-382-8987.

DUCTZ International’s site (www.ductz.com) in order to collect customer information, may occasionally use
"cookies", which are small pieces of information that are stored by your browser on your individual hard drive for
record-keeping purposes. Cookies are automatically accepted by most Web browsers; however, you can change
your browser to prevent the storage of cookies. Our cookies do not contain any personal identifying information
and are only used to facilitate your on-line experience. Similar to most Web sites, we use cookies to track the
traffic level and the time of day most visitors access our site. We do not associate cookie information with personal
information. The ductz-upperbay.com site does not use cookies, nor store any information about your visit.

DUCTZ offers links to other sites. If you visit one of these linked sites, you should review that organization's
privacy policy and other policies. DUCTZ is not responsible for the content or policies of other organizations. We
do not pass any information on the linked site, but we cannot protect information you provide directly to that site.
DUCTZ reserves the right to use or disclose any information as needed to satisfy any law, regulation or legal
request, to protect the integrity of the site, to fulfill your requests, or to cooperate in any law enforcement
investigation or an investigation on a matter of public safety. We also reserve the right to modify the terms of our
Privacy Policy. Therefore, it may be necessary for our visitors to check here periodically to review the information
we collect and how we are using that information. By using our web site, you consent to our collection and use of
this information.



